SIMPA

Bl SmAS K IE
Instantaneous Gas Water Heater

BIER .
Model - ST10B

{EFRAE
User Instructions

Sl ML:’A Q C

HERREH
For Hong Kong Town Gas



H &%

BELZ TR ettt z 1 B
BEMRTTAR oottt % 5 B
BRIEETR e % 6 B
TREE oo % 9 B
BUPREETE o % 9 B
B e % 10 B
EE!
RBRELZZRG  TOURERELR SHEBEENERBEENRZE - WA

EEIH%’% RRERERTAT Mz IeRHEENREIREERRMARER
atfismAe LA -




EERER

+

RLZZERAAEER  FERTNIISEER - NMIERBZEAEARG  ERRERROT

A e BRBMET - MIEHBRTH - THIIBFCARESHAR
= KBS -
A s BERRMET - HHREREE - TASIBECARESE - T

OJERKERE -

N\ B8 | ERRner . DHsERER - TEesIREEuMIES

FHUE R ERNRISERPMBERER - B2 2 NI

o R HIREE - BEREEFER - WARAKFQENRPERAE
o UMIER : %’9‘%%&{%@%%#%&%5}%%& °

KRPEFESAFER - FLENIEHRERERE

N

S ® @ © e

I]]

9

fekg - BS 1 N7 iE 1R AT tN 2713w WNRIRR AR
xE

/\ &’

HRIEAEE LR TRER L Rp—
IR AER IR TR -0
. HEMESE  BIHERBOKE - AR i
0 BE  FUBPRAOKEEREREY B . -
BEATZHRIE - 1 BEREOKK 2. BRI RE

o TEREMBEIKKE - FURNFILRIFEE - FEDR

® 2R EMLOERER I\
o HIRENLOMEEMBZEIMNGTT - [




N

\

EEZER

/\ i

1B FIEERER 2. HRAEE 3. ERURESS

BE . LEEE SREGHL WEZREEA
. 25 - SEasgHe
0 R S B R S 2880 6999

HRENRR B

o U)K - IR ERIEE -
69 o ZIBRIEEERES -
o DINEMPREREE - T4 -

U7 RAEETRAET LIURE BRI AR RRE -

g

/N E=
BIDBEERE
0 o SEAHUKEIAHR  UIVBREEAERE - MG ER/ SR S ERES AN
NS -
o UNERENSEBANEE TS -

BEBTIRE - #EHRIER

® o EBERZE  #MEREMMTIRE MEAAREREMRELEANBAEEBEERN
RIERENTEST  DREMGRIERIESR -

yEERREHO
O . somsmasesrrsrassnmrEs . MaesH-atros
K -




e
o
W
i
mm
ol

AR
o BETIEEREINES -
o EENARERTBNERZEREH
o RiEHZiGIEE T BIESBEER -
0 o MEERHERIREA B/ BEEERIEFSRETIES< T/ SEEAIEEY

=>ANEX -
o BEEMIEMKBEENRE  UKERKESUEENRAENH KM -
o BEMAH KL KEERRVEERE -
o ZRRER HEFSLNWERASEEIFOIMNG - BF - BIE - MPIREESYT -

BT IREEMH LIRS & —
FRE
BRTIER  BRXE _,_7(/
o UIZRNEENHRERARENZRAYM - WARK - A4
SARAR -
0 o UIZNEENHIREREREMEERERMLBE - 1S
JHELIE S - =
o UIZNEES IR ERRENERIEZERE - NIEER -

_EHE;S/%/?"H“J °

ARAAR
® . ZIK‘IJEE\-DL KERLT - BRMmERENSN - F7RRBERL -
. RORAREERKAERARERRER -
. ZIS‘IJEE WEHBRUKGAENEREER - VIZBEEMAR - DURBRERINNIRREE -

BRTIERUMES
o EffMAEIKE - URIERAKKERISMFRIEHKRALE - KSR
REKERIRAEL - RBRREZEER - URHKEEERER
0 mEEeL - JE AR FHER KR
o EEMMTER BSRAHKIEZLRL - BBRES - BT
fERAOR - 7B #ZRAVKIBERERMN S

l]l]}T

@ - EmeRsERERE  ToBEEREE  BeRs - -




e
o
W
i
mm
ol

AREE 88 e

o FEOFEHEEREEENERIZHSE - BREREN
FIEBMEE -

AR

Q o HEBCFHBBE 2 - REMA - BRIFERKEARIKTHE -
o ETHIKE - FEREBBRELKTE - RRTEMKEERLKORIKA -
o HEKITA ¢ BEEREIE B RIERAVKOKEERR ST 2RI DB

BEABERRE

s HEENREERBIZEREN MEAERBRE  REENNRE  BRAAENEKEEN
® Pis - BREMBIINNBERESR -

o UIZ)ERAREHEERREZEER  RANEZIIEELENENR

o BEARMEAKEN  BRENRINERES -




i
o0
=
ja ]

ST10B

EmmaE— 1o @ Q@
7J<5§,E_§ﬁ|§] %5@:@ ( E’Q\}EE%B ) a
KO
oKz
ftgED (BBER)
E R IZEHI 28
KB Esh KB iBarnEsh
FERBERK AN - R ECRE -
i o :
SIMPA
ST10B
ar e
3 5 xme § KAAD
FIREHISTE
IR - EHERE S -
EEIE
ST IEEEERE . B ER SR -




RIETER

AR
« ERFINBLEAEER  HREENERZAREZRMBARNR BN EES -

A EARARIKIKEERR - 5 10 MEBRREIKKEERR - ERBEINER -

o DBREE
o MBRIBITRFER IR - V7 ERSRKEBEHRENSE L -
A o ERBRAKE  KEPNEFASERIK - BREMAZKE - B
FTRFERKR - FREESRTEM -

oA FER KR

« EHKBNRSHERT - £REERARZLIREANKARE - LEBEFRS -
- RIEEANMEREER - BEASKKBEAEEHRRA -

ARERER
RIS (1) £2(5)  BEBEEF-

(1) FIRUSKKE -

(2) ST=FREIKOKEERR - FERD LR LK &R -

(3) =S=HRUEBRHRRA -

(4) %LEWH -
Bk | BHBMNEE TS - KRENEROEHE - &
7510 - E#E LB ( LSKDE GBI ) -

(5) ARl XDBE K nREIeER T/, & &, #UhE
MRRUE - SCEFIBEKKEERR - Wi RR B KR L 12 FE
Eﬁ °




RIETER

ERER

(1) REER
o 202 FMREVKKEERE - JERIIRNEF -

FRLER K
JKBEER

(2) f{EMAzEK SIMPA |
- MEOOKERE - MBRESBNN  BKBERE B | 2 - <; <;m
FERERRRE - BIEISTRIE
o EUKIKEEBRAERER/) - BRIGREAMKE HIREANR

S FREKIRR -

JKEERERRRY /KBEFETRS
HEUN B X
(3) RAEREIKIKER
o BB KR EN R KK A &R et O] e E K KR -
o XNiAENHEER :
~ . N SIMPA |
EE et DRETK T - REKEHFTAZNERT - DI o Q Q
St EES) K A ETER IR S KGR ; DUERE Ao .
e i . e e kjj.ﬂanﬁmfﬂ
K HaBEn et B o] BRAEEA K KGR - KDoA & E A

TN B TR - BREMET TN, BRIEXS - TR
"R BIRBEX -

« KIBEEERHESE - —— :
B ERLUBETR - DB S DS BRBE RS | (; (;
KGR ; USRS A DEB X NBERAARERAK | Ny
B - CRTBERER B, E T, - R TE, B
BIEIOR - THEHER "5, AAREAE -

KBRS —

AR EL K
JKEERR

(4) (FLEERZK
 BAREIKOKEERRRE - BB ENFIEEMF - BKEFEIRE - EfF
TR7NE BRI -
s FHERERHKE  EEELDER (1)E(3) -




BIFER

BiEit

« BIRIAOKKBETR - IETTENESE - A BIE T IE RERS
- EREHENEEBRE - BRET  EENTREE | - <; <1

------

1F - BERHEM L5 R D R E R ERRRIFERA 3 =
= - L———Eﬁ%ﬂ%ﬁ%
- REEFRRN ERREERK  ALBETERRE - #if

ERRREMNEERRRZEETERE - BRRE - EMHREK
KEERE - AL BB NEBIIRRE - BEARMK  FEBRSE
i

o EiEM :

« EMMEURNEBENESMUE - REEMNEB%  WHITHEEMN
2 - KEEFRSMAENE L - 5ealg - RSN XE
HEE MR 4% - BRREENTEREE A BEESF -

o BEIRR_EMAAERE R EN - WAERNEMS—FH—
B AR - RIERISIREMKRNEMNRLRERIT -
WiSAEREER -

R
o BAXZZERE : REMNAKERBEERRENREZEIESR - EXBRUE - KBRUAREEEE
I?%%%J//{Lr _Lt1/\+
« BKZEZRE : FUKERBEAR  BXENAFEMARBRBANFKRESE 80°CH - KEZF

IEtisR -

o FHIEBRFERE | ERARMBERIORESE 139°CH - KEZRE - TFILEEEF -

o FRIEBEKEBEE : SBEANKESH 2100kPa - AIERE/KE OMKEBRETFEE - WK
[B2[£[5] 1700kPa RYZK 12 REART -

AR EREL KR IR R

« STI0B RITRtE /& 10 AFRE ( 7R 25°C ) WEK - BESEARFHIOAAER - OJES
E I H sS R e BB KRE -

« ERXRE[/MAMELWARE - BRKWBREISEBENHIREBA - EENHKRETEZEERIE -
RO LB E K B T T B AR B/ D B K KRS M EREEESHAE -

« EEZ=M/AMKIN AT - BRKWEEIREBASSNFKRER/N - EENT/KEE USRS -
o DIEREIKEEIES IR RS LIRS 2K - EESESHIKE -



ra

(1) EERBACTHAREZR - BEARRMER  BREZRMKL -
(2) MNTEREHKEE /D - TERMAKATIEECHEE - BIRELMUSE -
3) WEEHRMERREEER - DIEER T E KX -

& B = 3

srs SR E BB
E \/\§?$< 3 5"5‘% R
gii%ﬁﬁ%ﬁ&/yf 2 BIEUR AR / SUBE AR -
= I7NK
BENSEER RIPR KoK BETE - 10T B3 B RRIK K BE -
EECEE FRE -
EERAEEAR =2 BESKE - IS KRNIEAE - B
K pE st oK ERBIE TTEREER/KE - WFIT//KERIR/KA © 8
PARAE Y T AL K R R 5 2 B R K K B -
TRk A EBICHE -
REARBOBALE 2 | o makEmnske -
KiBZ
BEHRERERSEE | S2REERME -
HKmERE SB[ 858 K S e SR
RERDIS DB | s sk matk Hiesh -
REAES
HAREBS BTN NIFEEED | s vrmap Rk s -
REAES
BTG \ \ \
iﬁ% MR sseE EEVEIER (RS ) -
SpES
I TIE
ERVBETE | sana FRE -
2E
—_— BIEIUKKER - TRREE AR S
BTSN & - [RERiE - EHREEKKEETE - MR
PiRIEK REE - BBEERNDESREHE -
E—RERT BERACKEEAS BN  MIEA TN - R AGE  BREERATESR

7524 2880 6988 -

EELHRNAR AABRELOBSIELESE ERERFNKRELMEMARETRE  ItEEERS -

|
9



BUSR ST10B
yEE 485 B SABHE
ZEFT HME T
Hra s =t AHEs
BERT -BExaxF (2X) 370 x 705 x 188
8 (F2) 135
R BB
_— fHmES (Fi) 15
M G3/4
R IK Gl/2
8
oK G1/2
e 1.5tk DEGRIEEEM ( 241 )
KA EEEFK
B EE T =5 224
(F&) B8 7.8
HOKHEE25°CHR (AH/HE ) 10.0
HOK I EEEE (AF/HHE) 3.5 %100
RAFEIE | RIERKTRE ( AT/ ) 35
BAEIEKE (Fi) 30
IE %8 E KRR (F ) 70 Z 700
K E S KA B B A
i KB RERE ©2HE (80°C)
BiLB R S BERRA (139°C)
BrlABKERELE KRR (BNE) : 2100 F0E )

10



Important Safety Instructions ... P. 1
Product Descriptions .........c.ccooiiiiiiii e, P.5
Operating Instructions ...........c.ooooiiiiiii i, P. 6
Maintenance ... P.9
Trouble Shooting ..., P.9
Specifications ..., P. 10

Attention!

According to the Gas Safety Ordinance of Hong Kong, any gas
installation works including the installation of appliances and
connection tubing, must be undertaken by registered gas installers
who are registered for that appropriate classes and be employed by
registered gas contractors.




Important Safety Instructions

In order to use this appliance safely, please be sure to follow the below guidelines. The following
guidelines have an important bearing on safety. Warning signs and their meanings are as below.

If you ignore this warning sign and act mistakenly, it may incur death, or
Danger ) . . o . .
& serious injury and will lead to an imminent danger of fire breaking out.

Warnin If you ignore this warning sign and mistakenly handle the appliance, it
A 9 may incur death or serious injury and may lead to fire incident.

. If you ignore this warning sign and mistakenly handle the appliance, this
Caution . .
{' 5 may incur injury or property damage.

The above injuries and properties damage refer specifically to the following descriptions.

e Injury: injuries, burns and electric shocks etc. that require treatment in
hospital or long-term hospitalization.
e Properties Damage: widespread damage to house and furnishings.

In this user instructions includes different warning signs, please refer to the following descriptions for the
meanings of corresponding warning signs.

A QO @ 6 O 6

Danger, Forbidden Do nottouch Be suretodo Disassembly Must be
warning, is forbidden earthed
caution
/\Danger
If you notice following problems with this appliance On
« If you notice abnormal flames, gas smell or strange o ==
: . ¥ 3] .
sounds when using the appliance, please turn off hot ?-M \;" \
0 water tap and gas meter valve immediately and ? UOff
contact the Towngas company. 1. Turn off hot 2. Turn off gas
« In the event of earthquake or fire, cease operation water tap meter valve

without hesitation.

Do not place the outlet of flue terminal indoor >
e The outlet of flue terminal should be faced outdoor. [ ’




Important Safety Instructions

/\Danger
1. Cease use and 2. Open all 3. Call Towngas
close the gas windows to Emergency
meter valve. disperse the Hotline on 2880
gas. 6999 with a
Turn off phone outside
If you notice a gas leak ater tap the premises.
e B Oon ___
! ===t
Turn off gas\'
meter valve

If there is a gas leak

¢ Do not ignite a fire, insert or remove
power plug.
e Turning on or off any electrical
® appliance is forbidden.

e Do not use telephone or mobile
phone nearby.

Do not perform any of the above actions or turn on the gas meter valve again until the gas
leak is fixed.

AWarning

Care to be taken with children

avoid the children falling into the bath-tub or causing any dangers.
¢ Do not allow children to bath without the supervision of adult.

0 o When filling hot water into the bath-tub, do not allow children to play in the bathroom to

Self disassembling, repairing and modification of appliance are strictly forbidden

e Gas installer, who performs any installation, maintenance and its related work of
® appliance, shall be employed by registered gas contractors and be registered under
appropriate class of gas installation work to prevent hazard or damage of appliance.

Do not cover outlet of flue terminal

e Do not place the outlet of flue terminal in an indoor environment due to
® additions or reconstruction in order to avoid the occurrence of carbon
monoxide poisoning or fire hazard.




Important Safety Instructions

/N\Caution

Regarding installation

¢ Do not install the appliance at outdoor.
e Install and use the gas appliance in a well-ventilated room.
e |t is not recommended to install the gas appliance inside any hanging wall case or cupboard.

o If the gas appliance is installed in compartment, the minimum compartment ventilation
should follow the requirements in Code of Practice GU03 from EMSD.

¢ Minimize pipe length and avoid dead legs and stagnant corners in hot water pipework.
¢ Minimize the distance between hot water outlet and water tap.

e When installing the flue terminal, make sure the flue gas does not discharge directly to the
outside walls, windows, glass, mesh doors or aluminum sashes etc. This could cause
material disfiguration or discolouration. Flue T/erminal

What you must do to prevent fire

e Do not place things that easily burn, such as paper
wood or clothes, around the appliance or flue terminal.
e Do not place or use flammable materials, such as
0 gasoline or benzine, around the appliance or flue
terminal.

e Do not place or use spray cans, such as hair spray or
spray cleaners, around the appliance or flue terminal.

Regarding use
e This appliance is intended for residential application only. Do not use it for commercial
application lest its service life is shortened.
® ¢ Do not use water from the appliance for drinking or cooking.
¢ This appliance is intended for supplying hot water to bathroom and kitchen. Do not use it for
other purpose in order to avoid incident or damage of appliance.

What you must do to prevent scalding

¢ When opening the tap again after using hot water, or quickly reduce the hot
water flow, relatively high-temperature hot water may suddenly come out.
0 As there is a risk of being scalded, do not direct the hot water onto your Check water

head or body. temperature
with hand first

e When using the shower, relatively high-temperature hot water may come
out first. In order to prevent scalding, check the water temperature with
hand first. Do not direct the hot water onto the head or body.

e During and immediately after using the appliance, do not touch the flue

@ terminal to prevent from scalding. Do not t(;L-jCh
flue terminal




Important Safety Instructions

/N\Caution
Regarding control usage =1
o Keep the front panel control out of reach of children. -
® It is intended to prevent accidents or damage of

appliance.

Regarding operation
o If appliance is not used for more than one week, drain away stagnant water inside the
0 water pipework before use.

o During water purging, avoid generation of water mist. Use extension pipe to connect
water outlet and drain point.

o Method of water purging: Fully turn on the most distant hot water tap from the appliance
for 1 minute.

Regarding cleaning and maintenance

o If the appliance or pipework circuits are in contact with chlorine-based fungicides, acidic
bathroom cleaners, deodorants or salt, wash them off with ample water straight away to

® prevent causing accidents or damage.

e Do not use solvent or oil-based cleaners to clean the appliance. This could cause
discolouration or disfiguration of appliance.

e Use only genuine parts for this appliance to prevent causing accidents or damage of
appliance.




Product Descriptions

ST10B

N

Front panel control

Battery box
(at bottom)

Water pressure relief valve

Cold water connection

Gas connection
(Hong Kong Town Gas)

Hot water connection

Front Panel Control

Flame Water Temperature
Control Knob Control Knob
Adjust magnitude of Adjust temperature of
flame power. hot water.
Lo b Lo pd
N L4 113
SIMPA
ST10B
Wi WIS
Operation Replace Battery
¢ ° A YoM ® ARE
Water Temp. Control
‘ Battery Replacement Indicator

Indicate status of batteries, it lights up when batteries are consumed.

Operation Indicator

Indicate operational status of appliance, it lights up when appliance is
operating.

|
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Operating Instructions

Caution

e When using the appliance for the first time or in the morning, the burner may not be
ignited instantly because there may be some air remained inside the gas pipe. Please
turn off the hot water tap and wait for 10 seconds, then turn on the hot water tap again
to repeat the auto-ignition process.

e To prevent scalding:
o Check water temperature with hand first before taking
shower. Do not direct hot water onto the head or body

directly.
& o After using high-temperature hot water, the high-temperature

hot water still remains inside the water pipework. To use hot Check water
water again, check the temperature with hand first and wait temperature with
for suitable temperature before use. hand first

¢ In case of high water supply pressure, relatively loud sound of water flow may occur
during the operation of appliance. This is a normal phenomenon.

e Turn off the cold water valve and the gas supply valve of appliance when it is not used
for a long period of time.

First Time Usage of Appliance
Check the appliance by following step (1) to (5).
(1) Fully turn on the cold water supply valve.

(2) Turn on the hot water tap and check if water is running Sl

and close tap. G2

Y 4
ST10B
(3) Fully open the gas valve. - o T
~

(4) Insert the batteries.

Method: Battery box is located at the bottom of appliance

body. Follow the icons of positive and negative terminals o

direction inside the box to insert the batteries (2 pieces of e @

1.5V D-size alkaline batteries).

(5) Set the flame control and water temperature control
knobs at the knob icon location with “Lo”. Fully turn on
the hot water tap and turn off after confirming the hot
water is running out.

B KRN
B e o




Operating Instructions

Use of Appliance
(1)

Starting use of appliance
e Appliance operates immediately when the hot water tap is

fully turned on.

(2) Using hot water

o After turning on hot water tap, burner will be ignited
automatically and hot water will be supplied. Operation
indicator lights up simultaneously.

e Hot water tap should not be turned on insufficiently.
Otherwise, ignition may fail or the flame may extinguish

during use.

(3) Adjusting temperature of hot water

e Temperature of hot water can be adjusted by flame control
knob and water temperature control knob.

e Flame control knob
Turn the knob to adjust flame power. With the output water
volume unchanged, turning the knob in anti-clockwise
direction to increase hot water temperature; while turning
the knob in clockwise direction to decrease hot water
temperature. Range of adjustment of flame power is “Lo”
to “Hi”. lcon beside the knob with “Lo” is the lowest flame
power. Icon beside the knob with “Hi” is the highest flame
power.

o Water temperature control knob
Turn the knob to adjust water temperature. Turning the
knob in clockwise direction to increase hot water
temperature; while turning the knob in anti-clockwise
direction to decrease hot water temperature. Range of
adjustment of water temperature is “Lo” to “Hi”. Icon
beside the knob with “Lo” is the lowest water temperature.
Icon beside the knob with “Hi” is the highest water
temperature.

(4) Stopping use of hot water

e Appliance stops operation immediately and hot water will
stop supplying when the hot water tap is turned off.
Operation indicator goes out simultaneously.

o To use hot water again, repeat step (1) to (3).

Turn on hot
water tap

. |
sT108
ar pmme
. .

Operation indicator

\ !,V}-v\
/ ) / )
Water tap turn Water tap

on insufficiently  fully turn on

i

SIMPA Q Q

L Flame

control knob

SIMPA Q

Water Temperature
control knob

Q

Turn off hot
water tap




Operating Instructions

Change of Battery

o Appliance operates immediately when hot water tap is turned on. If the red [ oon o
battery replacement indicator is flashing, it means the batteries have reached a [~ Q Q
low battery level. At this status, appliance can still be operated. Please prepare |- L se=

two pieces of D-size 1.5V alkaline battery for replacement once the batteries are

Battery
consumed. replacement
e When the batteries are consumed, appliance cannot be ignited with the red indicator

indicator lights up. Check whether the gas meter valve and gas supply valve of

appliance are fully turned on. After confirmation, turn on the hot water tap again.

If the red indicator still lights up and it has no ignition, please replace the

batteries.

» Replacing battery:

o Battery box is located at the bottom of appliance. Loosen the battery box
screw and open the battery box. Follow indications to fix two pieces of battery.
Tighten the screw properly and close the battery box after replacement.
Appliance cannot be operated due to incorrect fixing of batteries.

o Please replace the two pieces of new battery with same brand. If the batteries
to be replaced are mixed with old and new ones or with different brands, there
will be risk of battery crack or leak conditions and causing damage on
appliance.

Safety Device

e Flame failure device: Using the flame rod sensor to monitor whether the combustion status is
normal. When the flame fails, flame failure signal will be sent to the main controller to stop gas
supply.

 Remaining flame safety device: If the flame still remains with the hot water temperature inside the
heat exchanger has reached 80°C after the hot water tap has been turned off, the device will stop
the gas supply.

o Over heat protection device: If the heat exchanger burns out or the temperature reaches 139°C,
the device will activate and stop the operation of appliance.

o Over pressure protection device: If the water pressure inside the appliance is over 2100kPa , the
pressure relief valve located near the hot water outlet will be opened to release pressure. After
reducing to 1700kPa, it will then be closed.

Reminder of Adjusting Hot Water Temperature

ST10B is capable to deliver a flow rate of 10L/min (at 25°C temperature rise) hot water. To suit bathing

purpose of different seasons, you may adjust hot water temperature through front panel control.

e In winter, there may be occasional extremely cold weather where supply water temperature is
exceptionally low or required water flow is too high, hot water temperature of appliance may be
relatively less. You may appropriately reduce the hot water flow by adjusting water faucet or shower
tap to attain the suitable water temperature.

e In summer, there may be occasional extremely hot weather where supply water temperature is

exceptionally high or required water flow is too low, hot water temperature of appliance may be

relatively higher. You may adjust water faucet or shower tap to mix with cold water for attaining
suitable water temperature.



Maintenance

(1) Never use solvents to clean the body of appliance. Please wipe the surface with a soft damp cloth,
then dry with a soft cloth.

(2) If the water flow at shower head is reduced, the holes of shower head may be blocked. It should be
checked and cleaned.

(3) It is necessary for the appliance to be inspected and maintained regularly so that it can be used safely
and efficiently.

Trouble Shooting

Fault Reasons of Failure Remedy
No ignition or no hot Gas meter valve and/or gas Fully turn on the gas meter valve and/or
water supplied supply valve of appliance is gas supply valve of appliance .
turned off.
Air is trapped inside gas pipe. Turn off hot water tap, and wait for 10
seconds. Turn on hot water tap again.
Batteries are consumed. Replace the batteries.
Water supply pressure is too Turn off the cold water valve, and clean
low. the filter. Fully turn on the cold water
valve, and turn on the hot water tap.
Holes of shower head are Clean the shower head.
blocked.
Inappropriate adjustment of Reduce cold water flow of mixing-type
mixing-type faucet with too faucet.

much cold water.

Hot water temperature Gas supply valve of appliance Fully turn on gas supply valve of

is too low is not fully turned on. appliance.
Inappropriate flame control or Adjust flame control and water
water temperature control temperature control knobs properly.
knobs settings.

Hot water temperature Inappropriate flame control or Adjust flame control and water

is too high water temperature control temperature control knobs properly.
knobs settings.

Battery replacement Low battery level. Appliance can still be operated (should

indicator flashes prepare new batteries).

Battery replacement Batteries are consumed. Replace the batteries.

indicator lights up

Operation indicator Ignition failure. Turn off hot water tap, confirm if gas

goes off supply valve of appliance is fully turned
Flame failure during usage. on. Turn on hot water tap again after

confirmation. If error still persists, contact
Towngas Customer Service Hotline.

In general cases, fault may be eliminated by turning off and then turning on the hot water tap again. If
the fault still persists, please contact Towngas Customer Service Hotline on 2880 6988.

In cold and humid weather, cloudy mist may occasionally emerge from the opening of flue terminal.
The white mist is the condensate of water vapour in flue gases. This is a normal phenomenon.

|
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Specifications

Overheat Protection Device

Model ST10B
Appliance Type Natural Draught Room-sealed Type
Installation Type Wall-mount Type
Flue Type Back Flued Type
Dimension - W x H x D (mm) 370 x 705 x 188
Weight (kg) 13.5
Gas Type Hong Kong Town Gas
Basic Gas Supply Pressure (kPa) 1.5
Specifications Gas G3/4
Cold Water G1/2
Connections
Hot Water G1/2
Power Supply 1.5V D-size Alkaline Battery (2 pieces)
Ignition Type Automatic Spark Ignition
Rated Heat Maximum 22.4
nput (RW) 1 pinimum 7.8
Amount of Hot Water Supply with
25°C Temperature Rise (L/min) 10.0
Amount of Hot Water Supply Range
(L/min) 3.5t010.0
Operation
System Minimum Hot Water Flow (L/min) 35
Minimum Operation Water Pressure 30
(kPa)
Range of Normal Operation Water
Pressure (kPa) 7010700
Flame Failure Device Flame Rod Sensor
Remaining Flame Protection Device Bi-metal Switch (80°C)
Safety
Devices

Thermal Fuse (139°C)

Over Pressure Protection Device

Water Pressure Relief Valve (ON: 2100kPa)

10
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